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Error 06 High Voltage regulation error  

The system has detected that high voltage values are too 

high; the emission was interrupted. 

The image is not diagnostic. 

The system is blocked: switch off and on again. 

If the problem persists, call tech assistance to replace the 

driver board. 

 

Trident RiX70DC - Error 06 Code

Driver Board Trimmer R42

1. Be sure that the device has it plug connected directly to the electrical network, 
not through others secondary equipment or surge protectors.

Adjustment Procedure

3. Let’s try to reduce the tension by acting on the trimmer R42. Have it turned 
clockwise, one complete circle (360°) means about 1 kV.
Test if the error code was eliminated after each 1 kV decreased. If necessary 
proceed with this adjustment “1 kV at the time” but with a maximum of 3 kV 
(three complete turns/circles).

4. If after this procedure the issue persists, contact with our support service.

2. Be sure that the electrical net is 120V with no voltage fluctuations.
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